
 
HealthPRO® Heritage Daily Staff Self  

and Patient Response Reporting 
 
 
Self-Reporting 
 
All HealthPRO® Heritage therapists are required to complete a self-screen each 
morning before 10 a.m. and prior to scheduling visits. Responses are to be 
recorded by the therapist electronically through the confidential HealthPRO® 
Heritage health monitoring link for tracking and retrieval. Therapists must record 
their response to the following questions: 
 

1. Have you been in contact with an individual confirmed to have COVID-
19? 

2. Are you experiencing fever of 100.4 degrees or greater? 
3. Are you experiencing respiratory issues including a cough, sore throat, or 

difficulty breathing? 
4. Have you traveled outside the United States in the last 14 days? 
5. Have you Pre-Screened all of your patients prior to scheduling your visits? 

 
 
Patient Pre-Screening 
 
All HealthPRO® Heritage therapists are required to complete a Pre-Screening of 
each of their patients each morning prior to scheduling visits and/or before 
entering a patient's home. Therapists must record their response to the following 
questions in the Subjective section of the visit note: 
 
 

1. Has the patient traveled internationally within the last 14 days to countries 
with sustained community transmission? (For updated information on 
affected countries visit: https://www.cdc.gov/coronavirus/2019-
ncov/travelers/index.html)  

2. Does the patient demonstrate signs or symptoms of respiratory infections, 
such as a fever, cough or sore throat? 

3. In the last 14 days has the patient had contact with someone with or 
under investigation for COVID-10, or are ill with respiratory illness? 

4. Does the patient reside in a community where community-based spread 
of COVID-10 is occurring?  
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